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General terms of reservation and cancellation  
and/or amendments of reserved campaigns 

 
A Campaign will be considered reserved upon receipt of a written client’s 
confirmation (e-mails also accepted). 
 

1. Amendments of reservations or cancellations made by client within 30 to 
15 days prior to the campaign commencement will be subject to a 
reimbursement fee charge amounting to 30% total net contract value. 

2. Amendments of reservation or cancellations made by client within 15-7 
days prior to the campaign commencement will be subject to a 
reimbursement fee charge amounting to 50% total net contract value. 

3. Amendments of reservation or cancellations within less than 7 days (which 
practically should never happen) prior to the campaign commencement 
will be subject to a reimbursement fee charge amounting to 75% total net 
Contract value. 

4. Amendments or cancellations will only be valid if effected in written form. 
 
Client must be informed and has to agree with the above stated terms and 
conditions of reservations and amendments of the campaign prior to the 
campaign reservation.

 

 
 
With kind regards, 
 
Masel Bus Advertising 


